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Introduction

The Clinical Education Department at Good Shepherd
Health Care System is committed to providing

evidence‑based, high‑quality training designed to
strengthen clinical excellence and enhance patient

outcomes. Our programs offer practical skill development,
simulation‑based learning, and opportunities for

professional advancement through continuing education
credits and nationally recognized certifications.

 
 We invite you to explore our 2026 offerings to support your

role, develop confidence, and contribute to a culture of
safe, exceptional care across our health system.
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Vision & Mission
Vision

We will be the health care system of choice.

Mission

We provide compassionate and exceptional care, close to home,
that meets the needs of our growing community.
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Values
We serve Hermiston, Oregon (population
nearly 20,000), as well as several outlying
towns with a total service population of over
92,000 in Umatilla and Morrow counties.
These are rural communities with an
agriculture-based economy. We are a Critical
Access Hospital, and the primary healthcare
resource for our communities.

Integrity

Being honest, truthful, and
accurate in our assessment
and delivery of healthcare to
the public.

Compassion

Being motivated with a desire to
assist patients and staff with
fairness, politeness, justice, and
passion in the physical, spiritual,
and emotional aspects of their
healthcare needs.

Respect

Demonstrate esteem, honor, credence
and confidentiality to patients, staff,
and family members in support of their
efforts to receive or deliver care.

Accountability
Accepting responsibility and
being diligent stewards of
appropriate assignments, tasks,
duties, and communication with
patients, staff, and family
members.

Excellence
Creating standards of performance that surpass ordinary
expectation in regard to business, professional, and
medical standards of healthcare and patient services.
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Format: In-Person
Duration: 16 hours (2 days)
Cost: Free for GSHCS employees; $310 for external learners; $80 manual
Dates:
• 02/17/2026-02/18/2026
• 05/20/2026-05/21/2026
• 08/19/2026-08/20/2026
• 10/17/2026-10/18/2026
Course Overview:
A comprehensive trauma course that equips nurses with systematic
assessment skills, critical thinking, and essential interventions for
high‑quality trauma care in acute settings.

Clinical Offerings 
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Trauma Nursing Core Course (TNCC)



Format: In-Person
Duration: 16 hours (2 days)
Cost: Free for GSHCS employees
Dates:
· 01/22/2026-01/23/2026
· 02/10/2026-02/11/2026
· 04/21/2026-04/22/2026
· 07/22/2026-07/23/2026
· 10/21/2026-10/22/2026
Course Overview:
This course focuses on effective recognition and intervention for
pediatric respiratory emergencies, shock, and cardiac arrest, using
simulation and team‑based learning.

Clinical Offerings 

Advanced Cardiovascular
Life Support (ACLS)

Format: In-Person
Duration: 16 hours (2 days)
Cost: Free for GSHCS employees
Dates:
• 03/17/2026 & 03/18/2026
• 06/15/2026 & 06/16/2026
• 09/8/2026 & 09/09/2026
• 12/14/2026 & 12/15/2026
Course Overview:
This course prepares healthcare
providers to manage
cardiopulmonary arrest and
cardiovascular emergencies
through simulation, case‑based
learning, and high‑performance
team dynamics.
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Pediatric Advanced Life Support (PALS)



Format: In-Person
Duration: 4.5 hours
Cost: Free for GSHCS employees
Dates:
• 02/25/2026
• 05/27/2026
• 08/13/2026
• 10/27/2026
Course Overview:
A pediatric-focused resuscitation refresher with guided scenario practice
and high‑fidelity manikin simulation.

Clinical Offerings 

ACLS Code Response
Training (ACLS CRT)

Format: In-Person
Duration: 4.5 hours
Cost: Free for GSHCS employees
Dates:
• 02/24/2026
• 05/19/2026
• 08/12/2026
• 11/10/2026
Course Overview:
A policy‑ and learner‑driven
course that includes equipment
review and megacode simulation
using high‑fidelity manikins.
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PALS Code Response Training (PALS CRT)



Format: In-Person
Duration: 16 hours (2 days)
Cost: Free for GSHCS employees
Dates:
• 01/21/2026 & 01/22/2026
• 03/30/2026 & 03/31/2026
• 07/28/2026 & 07/29/2026
Course Overview:
Training designed to equip preceptors with skills in communication,
expectation setting, feedback, and supporting new nurses through
transition to practice.

Clinical Offerings 

Preceptor Refresher
Course

Format: In-Person
Duration: 4.5 hours
Cost: Free for GSHCS employees
Dates:
• 05/13/2026
Course Overview:
A refresher course reviewing
precepting best practices and
current education standards.
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Preceptor Initial Course



Format: In-Person
Duration: Varies by class
Cost: Free for GSHCS employees
Dates:
• Monthly sessions January–December 2026
Course Overview:
GNO Week includes sessions on scope of practice, ICARE standards,
emergency response, safe patient handling, and more. Staff may attend
refreshers for any session via HealthStream.

Clinical Offerings 

Ultrasound‑Guided
Peripheral IV (USgPIV)
Curriculum

Format: Hybrid
Duration: 13 hours
Cost: Free for GSHCS employees
Dates:
• Available quarterly – contact
Clinical Education for registration
Course Overview:
Hands‑on training in ultrasound
IV placement, including imaging
techniques and guided insertion
practice.
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General Nursing Orientation (GNO) Week
Refreshers



Format: In-Person
Duration: 0700–1700
Cost: Free for GSHCS employees
Dates:
• 02/07/2026-02/09/2026
Course Overview:
A two‑day ASPAN‑aligned review
course preparing nurses for the
CPAN and CAPA certification
exams, led by Wendy Zander.

Scan Below to Register!

Format: Online with Skills Station
Duration: Varies: BLS 1–2 hrs; ACLS 6–7 hrs; PALS 6–7 hrs
Cost: Contact Julie Stahl for details
Dates:
• Self‑paced online
Course Overview:
An adaptive online resuscitation platform combining cognitive modules
with hands‑on skills verification through RQI simulation stations.

Clinical Offerings 

CAPA / CPAN Live Review
Course
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RQI HeartCode Complete (BLS, ACLS, PALS)



Format: In-Person
Duration: 8 hours
Cost: Free for GSHCS employees
Dates:
 

Course Overview:
This course provides training in de-
escalation, physical intervention safety,
and GSHCS restraint policies.
No precourse work is required.

01/06/2026 07/07/2026

02/03/2026 08/04/2026

03/03/2026 09/15/2026

04/07/2026 10/06/2026

05/06/2026 11/03/2026

06/02/2026 12/08/2026

Format: In-Person
Duration: TBA
Cost: Free for GSHCS employees
Dates:
• Date to be announced
Course Overview:
A special lecture by Nurse Gwenny, known for engaging, high‑impact
clinical education.

Clinical Offerings 

Management of
Aggressive Behaviors
(MOAB) with Physical Skills
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Nurse Gwenny Lecture



Format: In-Person
Duration: 1200–1700
Cost: Free for GSHCS employees
Dates:
• 02/12/2026
• 03/26/2026
• 08/25/2026
• 09/22/2026
Course Overview:
This program supports nurses transitioning into the charge role, focusing
on leadership foundations, team communication, prioritization, and
professional accountability.

Leadership Offerings

Charge Nurse Supervisory
Skills for Positive
Outcomes

Format: In-Person
Duration: 0700–1200
Cost: Free for GSHCS employees
Dates:
• 02/13/2026
• 03/27/2026
• 08/26/2026
• 09/23/2026
Course Overview:
A supervisory‑level course
emphasizing conflict
management, communication
strategies, time management,
delegation, and reducing
hospital‑acquired conditions.

Good Shepherd
Health Care System
 Patients First. Always!

Charge Nurse Leadership Fundamentals



1.Login to HealthStream  

2.Select the Catalog tab.  

3.Type Name of course in the search field and then click on the green

search button.  

  

4.Find your class and select the Info button or click on the Course Title. 

 

5.Select either the Green Enroll button or the Choose Class button.  

a.Either button will Enroll you into the class

  

How to Register
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6.Please register for the next available class.  

a.Click on the Green Register Button to register for the specific class

session.  

b.Self-registration closed 14 days before the class.  

i.Please contact Clinical Education at ClinicalEducation@gshealth.org to see if

there is an available seat if the next available class has closed for self-

registration. 

7.This screen is your confirmation of registration. 

How to Register
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8.  This is the view from your To Do list  

a.Class Date and time drop down menu.

i.View: Takes you to the class information where you can add a

Calendar Invite to your electronic calendar, or you can choose a

different class time, or completely drop the class.  

ii.Add to Calendar: Will download a calendar invite that you can

accept. This invite will not automatically update if you switch

classes.  

iii.Drop Class : unenroll from the specific class session, does not

unenroll you from the class.  

b.Course drop down menu.  

i.Resume: will bring you back to the class information  

ii.Un-enroll: Will completely unenroll you from the class and session

you were registered.  

How to Register

Good Shepherd
Health Care System
 Patients First. Always!



Contact Information

https://www.gshealth.org/about-gshcs
Visit Our Website

541-667-3400 
Phone Number

clinicaleducation@gshealth.org 
Email Address

610 NW 11th St. Hermiston OR, 97875
Address
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