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Patients First. Always!

Durable Medical Equipment (DME) & Oxygen

Facility Phone Address City State | Zip Code
Good Shepherd Home Medical | 541-667-3477 435 NW 11t St Hermiston OR | 97838
Bellevue Healthcare 509-586-2778 223 W 1st Ave Kennewick WA | 99336
Lincare Inc - Tri-Cities 509-374-5775 6818 W Kennewick Ave, Ste C | Kennewick WA | 99336
Norco Medical, Walla Walla 509-525-1066 1439 Dalles Military Rd Walla Walla | WA | 99362
Lincare Inc - La Grande 541-963-3118 1808 4th St, Ste B La Grande OR | 97850
Norco Medical, La Grande 541-963-8494 3102 Island Ave La Grande OR 97850

Clearview Medical Loan Closet
Phone: 541-276-1130

Clearview has created a community based Medical Loan Closet to help individuals in need of
temporary use of medical equipment at no charge. They have many items available including wheelchairs,
commodes, walkers, canes, shower chairs and many accessories. It works like a library. You check out the equipment
needed for a duration of 1 day to 3 months and then return it when you are finished.
Clearview asks that the equipment is returned clean and in good condition with all accessories attached so it may be
loaned out to others. Clearview requires the borrower to sign a contract stating what they are borrowing and when it
will be returned. They must sign a waiver to release Clearview from all liabilities including injuries.

Caregiver Resources

Family Resource Home Care | 159 W Hermiston Ave Suite 180, Hermiston, OR 97838 | Phone: 541-429-9022
This agency develops a personalized in-home care plan tailored to each person. They offer a broad range of in-home
health care services and flexible scheduling. Their rates reflect various aspects of this process as well as timing of the
care, number of individuals receiving care, convenience of location, length of shift, number of hours of care provided
during the week, complexity of care coordination, or the specialization of caregiver training required to provide the
services outlined in the Care Plan.

Family Resource Home Care services include:

Personal Care Light Housekeeping Transitional Care Companionship

Meal Preparation Dementia / Alzheimer’s Care Respite Care Home Health *

Errands & Transportation Nurse Delegation * End of Life Care Hourly Care / Live-in Care

New Horizons In-Home Care | 200 SE Hailey Ave Suite 208, Pendleton, OR 97801 | Phone: 541-394-8680

This agency takes care of our community whenever and however they need it. Their in-home care is unsurpassed in
the industry with the best team of dedicated caregivers and nursing support throughout Oregon and Washington
state. Everyone they care for receives personalized care. Their experienced team evaluates your unique needs, which
may change over time, and introduces you to a team of caregivers and nurses based on your personal interests and
needs. Their goal is to help you live the most fulfilling life you can, especially at home.

Oregon Home Care Commission Registry | Website: or-hcc.org/Welcome
If you are a senior or a person with a physical disability or someone who is assisting a senior or person with a physical
disability in finding and hiring a homecare worker to provide in-home/personal care services. Please visit the site
provided and create a profile with the client’s specific needs. The website will populate a list of caregivers that fit the
client’s needs.
The client will have to contact the caregivers and come up with an agreement for services. The agreement would be
the level of care that will be provided to the client, in addition to the rate at which the caregiver will be
compensated.
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Medical Transportation Resources
Good Shepherd CareVan - Phone: 541-667-3888
CareVan Medical Transportation
The CareVan travels to Hermiston, Echo, Stanfield, Umatilla, Irrigon, and Boardman. This encompasses the entire
Good Shepherd service area. It is an Americans with Disabilities Act (ADA) compliant service provider. Rides are
provided to community members to any Good Shepherd Health Care System affiliated medical or service provider
with offices in Hermiston. Rides operate from 8:30 am to 6:00 pm, Monday through Friday.

Service is only available for Good Shepherd patients.

GOBHI Non-Emergent Medical Transportation (NEMT) - Phone: 877-875-4657
Medicaid Non-Emergent Medical Transportation
GOBHI operates the free ride program for Eastern Oregon Coordinated Care Organization (EOCCO) and OHP. The
program provides free rides to members in multiple counties, including Umatilla and Morrow. To schedule a ride, call
the free ride program during regular business hours (Monday — Friday, 8:00 am — 5:00 pm).

Service is only available for Medicaid and EOCCO members.
The Loop (Morrow County Public Transit) - Phone: 541-676-5667
Morrow County Public Transit
The Loop is an intra-county and inter-county service for all residents and visitors of Morrow County. The Loop’s
geographic service area is primarily 2,047 square miles contained in Morrow County and makes frequent trips outside
of the official service area to other requested locations. Our buses and vans are ADA compliant, and our drivers are
trained in handling and securing mobility devices and assisting passengers with special needs.

Service is only available for Morrow County residents.

Medstar Transportation | Phone: 1-800-236-2011
Medical and Private Transportation
Medstar Transportation provides private transport services for the use of vehicles where riders can freely decide the
time and route of transit. These services include Home from Hospital Rides, Rides for Dialysis, Wheelchair Accessible
and Stretcher Rides, Bariatric Rides, and Take Precautions (including COVID 19) Trip
Transportation Solutions | Phone: 509-525-1995
Non-Emergent Medical Transportation
We are a Non-Emergency Medical Transport Company providing service in the Walla Walla, The Dalles, La Grande,
Pendleton, Hermiston, Clarkston/Lewiston, Baker City, and Coeur d’Alene areas.
Latitude Medical Transport | Phone: 509-797-8086
Wheelchair * Stretcher * Ambulatory
Latitude Transport is committed to being the industry example of exceptional medical transportation!
Hermiston Taxi | Phone: 541-567-6055
Senior & Disabled Taxi Program
The City of Hermiston provides a taxi program for seniors and people with disabilities who meet the qualifications of
the program, as follows. Residents must live inside the city limits of Hermiston and be a senior citizen 60 years or
older; or a resident of any age, who is eligible for disability under Social Security, PERS, other state or private
disability, or Workmans’ comp (proof of disability is required).

Nazario Rivera | Case Manager
Case Management Department | Emergency Department
Good Shepherd Health Care System | 610 NW 11th Street | Hermiston, OR 97838
Direct: 541-667-3823 | Fax: 541-667-3646 | E-Mail: nariver@gshealth.org
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https://www.gshealth.org/carevan
https://www.gobhi.org/nemt
https://www.co.morrow.or.us/theloop
https://gomedstar.com/
https://www.facebook.com/Transportation-Solutions-603424716695623/?ref=page_internal
https://www.facebook.com/LatitudeTransport/
https://www.hermiston.or.us/transit/page/senior-disabled-taxi-program

